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Learning Objectives

ÁLearn techniques for 

communicating professionally and 

effectively.

ÁEmploy strategies for improving 

difficult interactions.



Effective Communication

Can lead toé

ÁIncreased understanding

ÁIncreased trust

ÁHigher levels of productivity

ÁHigher levels of teamwork



Andé



Achieving the Goal



Ineffective Communication

Can lead toé

ÁDecreased trust

ÁConflict

ÁLack of understanding

ÁDecreased revenue


